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DISCLAIMER  

The Saskatchewan Commission of Professional Outfitters (SCPO) provides this document for general 
guidance and suggestions and makes no representation or warranty about its completeness, 
accuracy, or validity. Re-opening requirements and safety practices will continue to evolve. Use of 
the information is at your own risk. Outfitters must be familiar and keep up to date with all regulations 
and requirements affecting their businesses. 



Introduction 
Note: The first section of these Best Practices was made available to outfitters in June, 2021 and covered 
recommendations and considerations for pre-booking, pre-arrival, and on arrival. 
 

These Best Practices were initially developed to help outfitters reopen safely after shutdowns from 
COVID-19. That remains important. A COVID-19 outbreak will cause significant disruption to your 
business. It also has the potential to create ongoing challenges for the outfitting sector overall.  

Even as vaccinations reduce COVID risk, COVID remains. Other communicable diseases are also a risk in 
close quarters and remote areas, and accidents can injure guests, staff1 and outfitters. The tools and 
templates have been created specifically for outfitters to make your life easier and your business more 
profitable in the long run. Use this resource to determine what practices make sense for your operation. 

Legislation passed by the Saskatchewan government in December 2020 limited liability exposure from 
transmission of COVID-19 provided all Public Health Orders are followed. The Outfitting Guidelines in 
the Re-Open Saskatchewan Plan were part of the Public Health Orders.  

As of February, 2022, the legislation limiting liability from COVID is no 
longer in effect, but the original and updated Public Health Orders still 
provide valuable guidance that will reduce the risks to guests and 
outfitters. It is your responsibility to read and follow current orders and 
guidelines. 

These best practices contain safety recommendations and procedures 
that are important to your guests, your staff and your business, whether  
mandated by government order or not. If there is confusion or 
discrepancy between these best practices and any government or 
public health rules, the government and public health rules apply. 

If you have questions on interpretation of government guidelines, please email admin@scpo.ca and 
SCPO will try to coordinate inquiries and responses, so all outfitters receive consistent advice.  

  

 
1 ‘Staff’ mean employees, guides and contractors working in/for Outfitter operations.  

BEST PRACTICE  

You and your staff are 
familiar with all 
government requirements 
and Public Health Orders 
and Guidelines. 



PRE-BOOKING OR PRE-ARRIVAL 

Guests may be uncertain about COVID-19 risks and safety precautions, 
so the more clearly you communicate necessary restrictions or safety 
requirements before they arrive, the more likely guests are to be 
comfortable visiting your camp and to cooperate once they are there. 
Your legal responsibility is affected by what you advertise or promise 
and what your guests are expecting. 

KEY DECISIONS 

Outfitters are expected to comply with all government health and border requirements and to stay up to 
date on changes that occur. Aside from risking regulatory action (fines, shutdown or licensing action), 
failure to comply with requirements increases your risk of lawsuits and damages. Insurance currently 
available to most outfitters may not cover your potential liability if a guest contracts COVID-19 at your 
camp, but you can reduce the risk of a successful lawsuit if you can show you are complying with the 
rules. Meeting and going beyond government recommendations are the best ways to reduce your risk 
and safeguard your livelihood. 

As an outfitter, you need to make some important decisions and 
establish the level of risk you and your business are willing to take 
BEFORE you take bookings or change or confirm prior bookings. This 
way, the message to your future guests is clear. For example, you and 
your staff should be readily able to answer the following questions.  

1. Do you require that guests be fully vaccinated, partly vaccinated 
(3 doses of 2-dose vaccine), or do you have no requirement 
beyond that required by government authorities?  

2. Do you accommodate only a family group or close connections who travel together, or do you 
host multiple groups at once?  

a. Do you offer exclusive use as an option?  

b. If a group wishes it, what is the minimum number or charge for them to have exclusive use?  

c. If you host multiple groups, are you prepared to explain that each group and their guide must 
remain as a group separate from other groups for outfitting activities, meals, etc.?  

3. Do you require all guests, unvaccinated guests or no guests to have a COVID-19 test before arrival?  

4. Do you require that your guides/staff be fully or partly vaccinated or have frequent COVID-19 tests?  

5. What social events or parts of the experience must be eliminated or modified to comply with any 
Outfitter Guidelines or your safety decisions?  

6. What is your cancellation policy in the event of a guest’s illness or exposure?  

7. What is your cancellation policy if you have an illness or exposure at the camp? 

BEST PRACTICE  

You communicate clearly 
with your guests before 
their booking and/or 
arrival. 

BEST PRACTICE  

Your practices are clear 
and apply consistently to 
all guests. 



8. What is your policy on additional costs to quarantine or evacuate a guest who becomes ill?  

9. What will you do with guests who refuse to follow safety rules? 

RELEASE OF LIABILITY 

Releases of Liability (also called Waivers or Assumptions of Risk) are an important tool for informing 
clients of possible risks and limiting your likelihood of a lawsuit and/or a large settlement if you are sued. 
Many insurers require releases to protect both your business and the insurer. Compliance with all public 
health orders is your first line of defense in the current situation, since there is likely no insurance 
coverage for COVID, but releases of liability are effective protection and a very valuable tool. 

Clients expect a well-run, well-established business to have risk management practices and safeguards, 
including clearly worded, professional looking releases. In an outfitting situation, where guests are 
affected by the actions or illnesses of other guests, releases protect guests as much as the outfitter. For 
these reasons, SCPO contracted a law firm to develop two release forms specifically for Saskatchewan 
outfitters. 

Two Release Forms 

1. The Outfitter Activities Release should be used at all times.  

2. The COVID-19 Release should be used for every guest as long as 
COVID-19 remains a health concern.  

Consistency is important. If you decide to use releases, you must use 
them for every guest. When one guest is asked to sign a release, that 
person has the right to assume fellow guests also signed a release. 
Allowing some guests to attend without signing reduces the legal value 
of the release.  

Using and Modifying SCPO Release Templates 

It is absolutely your decision whether you use either or both of the 
release forms. They are templates for you to use or modify. SCPO is 
providing the tools; you determine how to use them.  

1. Releases may be customized or adapted based on your needs and 
your own legal advice. If you use these templates, they must be 
customized with your name, address and details of your operation 
(see blue highlighted areas).  

2. If you choose to modify the releases beyond the blue highlighted 
areas, we recommend you carefully read the ‘Notes on Using Release Templates’ document in the 
Appendix.  

3. The COVID-19 Release includes a statement that the guest will indemnify the outfitter from claims 
by other guests or staff if the guest misrepresents their health or vaccination status (paragraph 4). 

BEST PRACTICE  

Every guest signs the 
Outfitter Activities Release 
and the COVID-19 
Release. 

BEST PRACTICE  

You have chosen to use 
the recommended 
releases and customized 
them with your business 
details. 



Paragraph 5 shows a vaccination certification. These portions are highlighted in blue to emphasize 
that it is your choice whether to include these provisions and requirements.  

4. When considering whether to include the paragraph 4 indemnification provision, note the following 
pros and cons: 

PROS  CONS 

Clients who get COVID-19 may hesitate to sue as 
they may be held responsible for others 

Client may object to the release 

Including the indemnification provision reduces 
your legal responsibility 

Clients may not report symptoms 

Clients are more likely to be honest when signing 
the release 

It may be difficult to prove who caused 
injuries or a COVID-19 outbreak 

Clients who may have brought COVID-19 to camp 
may be more cooperative about quarantine, etc.  

It may be difficult to collect judgment 
even if the responsible party is identified 

Clients who are misrepresenting their vaccination 
status or health may reconsider and not come 

 

 

5. You will find a similar indemnification option in paragraph 3 of the Outfitter Activities Release form, 
also highlighted in blue. It protects the outfitter in case others suffer injury or damage if a guest 
misrepresents their ability to participate in activities or doesn’t comply with the law, directions or 
safety measures.  

6. Outfitters should include their own version of the Releases of Liability (both forms) on their website. 

Signing Release Forms 

1. Prior to accepting or confirming a booking, you should determine that your guest has reviewed the 
releases and, if necessary, consulted with their medical or legal advisors. This should be confirmed 
on the booking form with a check mark or initial.  

2. Release forms from prior years or forms signed by other family members are not adequate.  

3. Release forms for minors should be signed by the minor and their parents or legal guardian.  

4. Releases, if used, should be required for all guests. Their value is 
undermined if there are exceptions. It is unfair for a guest to be at 
the outfitters’ camp with someone who refused to sign the release. 
All clients deserve equal protection. 

5. The Outfitting Activities Release can be signed and returned to you 
before the guest travels if you choose. 

BEST PRACTICE  

Guests see and review 
both Releases prior to 
booking and sign both on 
arrival at the camp. 



6. The COVID-19 Release deals with guest health and exposure at the time of arrival, so it should be 
signed upon or immediately before arrival at the destination and not in advance. You may find it 
easiest to have both releases signed on arrival.  

7. Releases can be ‘signed’ electronically on a tablet or similar device. 

8. The guest should get a copy of the signed releases, either in paper or electronic (email/text) form. 

9. Signed releases should be kept safely for at least 2 years 
(indefinitely for minors). Lawsuits are often filed just before the 2-
year limitation for actions, but longer periods apply for minors and 
some other situations. As the COVID-19 Release includes private 
health information, it is important that it be kept confidential and 
secure in accordance with privacy legislation. 

VACCINATIONS 

Your decisions on how to handle the vaccination question may be 
affected by the rules in place when the US-Canada border re-opens, 
and by your mix of international and Canadian guests. You may decide 
that all guests must be able to demonstrate they have been vaccinated.  

1. If international visitors are required to show proof of vaccination, 
you may determine that their admission into Canada constitutes 
adequate proof for your purposes.  

2. The situation is more complicated if government authorities do 
not require vaccination or you also host domestic guests at the 
same time. Guests who must be vaccinated to travel will 
justifiably assume that all guests and staff at the camp will be 
vaccinated. The lowest-risk situation is to require that all guests 
and staff be vaccinated.  

3. If you are accepting unvaccinated or partly (1 dose) vaccinated 
guests or if you have unvaccinated/partly vaccinated staff, it is 
important to inform your vaccinated guests that it is possible 
other people present will not be fully vaccinated. They can then 
with full knowledge (possibly even consulting their doctor) 
determine if they are willing to take the additional risk of 
associating with unvaccinated camp occupants. 

4. If vaccination is required, the safest option to protect yourself 
and other guests is to obtain proof of vaccination prior to arrival. 
This reduces the risk of guests arriving without adequate 
documentation. The guest’s signature on the COVID-19 Release 
provides some assurance of their vaccination status but is less 
effective as proof of your due diligence.  

5. If you request proof of vaccination, it is important to ask for as 
little personal health information as possible. Request name, address, and date of vaccination(s) 

BEST PRACTICE  

Signed Releases are kept 
securely for at least 2 
years. 

BEST PRACTICE  

Your guests are aware of 
(and have access to) basic 
public health 
requirements and 
guidelines before they 
come. 

 

BEST PRACTICE  

If your policy is to require 
vaccinations, you take 
reasonable steps to verify 
that people are, in fact, 
vaccinated. 

 

BEST PRACTICE  

Signed releases are kept 
securely for at least 2 
years. 



only. Other information can be blacked out. To reduce the risk of a privacy breach, note that you 
have seen proof of vaccination in your records but do not keep the document and dispose of it 
securely. 

WEBSITE AND ADVERTISING 

Update any website or advertising material to reflect the COVID-19 or 
other safety precautions you are taking, any requirements you or the 
authorities impose, and any of your services affected. 

For example, you may decide to limit exposure to guests by closing 
certain facilities such as hot tubs or saunas. Photos of such facilities 
should be removed from your website or noted as “not available due to 
COVID.”  

Ideally, guests should have access to all essential information before they book. If there is a dispute about 
responsibility at any point, it is important that you’re able to show there were no surprises or unforeseen 
risks or restrictions. Courts often find that notifying the public of risks or the requirement for a release 
after they have paid money or travelled puts guests in an unfair position, forcing them to choose 
between their safety and a loss of time and money. 

You may have guests who booked before COVID-19 or whose booking has been transferred to the 
upcoming season. Other guests may have been at your camp many times. These guests are more likely 
to assume everything will be the same as it was, so you should consider what extra information these 
guests need. Ask them to review the same information that a newly booked guest would review before 
they confirm or start their trip. 

INFORMATION TO SHARE WITH GUESTS 

We recommend you share at least the following information with potential guests. 

Client Safety Procedures 

Saskatchewan public health guidelines are evolving. Even if they are 
not a requirement, you may decide to maintain certain rules, such as 
hand-sanitizing, mask-wearing, 2 meter (6 ½ feet) physical distancing, 
and obligation to report symptoms. It is important to advise guests in 
advance of such safety procedures.  

International travelers must show evidence that all border 
requirements, including isolation and testing, have been complied with 
prior to arrival at your camp.  

While outfitters make every effort to comply with public health 
guidelines and take all reasonable steps to ensure their guests also comply, outfitters cannot guarantee 
the behavior of other guests. 

BEST PRACTICE  

Your website and 
advertising are accurate 
and reflect COVID 
protocols. 

BEST PRACTICE  

You clearly communicate 
necessary restrictions or 
safety requirements to 
new and returning guests 
before they arrive. 



The better your guests understand what’s expected before they book and the consequences of not 
following the rules, the more effectively you will control risks and the fewer problems you will have 
maintaining safety protocols. 

Releases of Liability 

Guests must have the actual text of any release they will be asked to sign, and adequate opportunity to 
review it prior to planning their trip.  

Vaccination Requirements 

Inform potential guests about any policies on vaccination. If they request information on vaccination 
status of employees, guides, other guests and anyone they are in contact with, keep in mind that this is 
confidential information and you should have the consent of those people before divulging their 
vaccination status. 

Cancellation 

Outfitters should have a clear policy on what refunds or credits will be 
given if a guest falls ill during their trip, if a trip is interrupted or the camp 
must close due to a COVID-19 case or suspected COVID, or if a guest is 
not able to demonstrate proof of vaccination at the staging point. 

Having a fair cancellation policy – revised to specifically address COVID-
19 – and ensuring it is communicated ahead of time is critical in the 
event of illness as it helps reduce the risk of sick guests arriving at camp 
or hiding their symptoms and spreading illness. Whatever your policy, 
guests need to be aware of their options and what to expect prior to 
booking or to confirming travel arrangements. 

ASSESS CAPACITY 

To maintain adequate physical separation between guests and to provide 
for cleaning, sanitation, and enhanced personal hygiene, reconsider your 
capacity and staffing requirements. Safety requirements and client 
expectations may impact what is realistic. For example, you may decide 
to maintain safe practices such as:  

• Physical distancing of 2 meters (6 ½ feet) between people who are 
not from the same household. 

• Safe space available to quarantine anyone showing COVID-19 
symptoms. Remember, the quarantine may be up to 14 days. 
Immediate quarantine for any worker with COVID-19 symptoms. 

• Workers accommodated on site and not traveling back and forth to their home. 

• Workers and guests accommodated separately. 

BEST PRACTICE  

You have a fair 
cancellation policy that 
specifically addresses 
disasters, COVID-19 or 
other communicable 
diseases. You 
communicate this policy 
to guests prior to booking 
or confirming travel. 

BEST PRACTICE  

You have determined how 
many guests you can 
accommodate while still 
following safety practices, 
and what staff you need 
to bring onboard to do so. 



• Physical distancing and masking if cabins and rooms are not restricted to members of the same 
household. 

• Enhanced cleaning in accommodation quarters between occupants and between guest groups at 
meals. 

• Physical distancing at meals unless all guests are from the same household. 

• Limiting self-service food and drink, including coffee. Guests may be restricted from using 
common cooking facilities. 

• Guides not shared by various client groups. 

• Cleaning and disinfecting equipment available for guest use or rental after each use, including 
vehicles, boats, ATVs, etc.  

• More sinks and/or cleaning facilities for frequent handwashing. 

• Immediate quarantine for any worker with COVID-19 symptoms. 

SPECIAL SITUATIONS 

Consider whether safer practices impose any restrictions or requirements that particularly affect your 
operations. For example, it may be difficult to sanitize certain shared equipment. You may require guests 
bring their own life jackets or have ones available for purchase if guests forget or want you to provide 
one. You may need additional linens, towels, etc. if sanitization rules make it difficult to have them ready 
for guest turn-over. 

  



ON ARRIVAL 

Certain protocols are important at first point of contact with guests, whether at your camp, a pick-up 
point or the airport. 

GREETING KIT 

The first person to greet the guest should have the following handy: 

1. Extra masks, in case the guest isn’t wearing one 

2. Hand sanitizer 

3. Clipboard and pens or tablet (have separate pens for each 
household) 

4. Copies of the Releases of Liability 

5. Copy of camp safety precautions to review together and then leave with the guest 

ORIENTATION 

Review Releases 

Review documents in the greeting kit with each guest and be sure the 
guest has a chance to ask questions. Review the COVID-19 and 
Outfitter Activities Releases, particularly the health questions, and 
obtain signatures. Date and witness signature on both releases (if 
using). 

Review Client Safety Procedures 

Review any enhanced safety procedures or cleaning. Let guests know 
the rules are intended to keep them safe, such as: 

1. Frequent hand washing and location of sanitizer 

2. Masks indoors, unless in private quarters 

3. Masks outdoors or in boats or vehicles if 2 meters (6 ½ feet) 
distance is not possible 

4. Maintain 2 meters (6 ½ feet) physical distance with anyone not 
from same household 

5. Symptoms to watch out for and report, who to report to, actions that will be taken to care for 
anyone who is ill 

BEST PRACTICE  

Your vehicles and/or 
reception areas are 
equipped with a greeting 
kit to be used for each 
arriving guest. 

BEST PRACTICE  

Releases are treated as 
important legal 
documents. They are 
signed on arrival. 

 

BEST PRACTICE  

Safety practices are 
explained to guests on 
arrival. Guests know how 
to find important supplies 
and how to report any 
problems. 



6. Eating arrangements include meals in rotation to allow distancing, meals in own accommodations 
or distanced outdoors, no buffet/family style food or drink service 

7. Safety practices for filleting, boats, ATVs, etc. 

Premises 

While familiarizing your guest with the camp: 

1. Point out the location of hand sanitizers and hand washing facilities 

2. Advise guests of any areas restricted due to safety procedures 

3. Note that chairs and tables should not be moved in order to preserve distancing 

4. If shared food and drink containers are not allowed, explain how coffee, water, etc. will be made 
available 

TRANSPORTATION 

Think about whether you want to require passengers and drivers/pilots be masked at all times in 
vehicles/aircraft, or if you intend to maintain physical distance as possible while in the vehicle/aircraft. 
Ensure that any contractors providing transportation are aware of, and will follow, your safety protocols. 
Where possible, a contract specifying their compliance with your safety protocols is a good idea. 

In addition to masking, it is recommended that outfitters:  

1. Ensure transport operator has spare masks to offer passengers if 
needed. 

2. Offer and encourage use of hand sanitizer before entering vehicle. 

3. Where possible, have passengers load their own luggage and not 
handle anyone else’s items. Where this is not possible (e.g. aircraft), 
hand sanitizer should be used after each clients’ luggage is 
handled.  

4. Have vehicles cleaned and disinfected between passengers, particularly door handles, arm rests, 
seatbelts, window and lock buttons, and handrails. 

5. Have vehicle steering wheel, gear shift, dash controls, rear view mirror, cargo handles, etc. 
disinfected when drivers change. 

6. Ensure fresh air flow if possible. Do not use re-circulation options on vehicle ventilation systems 
unless outside air is exceedingly dusty or smoky. 

Further suggestions for watercraft and airstrip operation are found in the ‘Operations—Hunting and 
Fishing’ and ‘Operations- Administration and Risk Management- Contracts’ sections of this guide.  

BEST PRACTICE  

All vehicles are clean and 
equipped with safety 
items. Drivers and staff are 
aware of client safety 
requirements. 



OPERATIONS 

ACCOMMODATION AND LODGE PREMISES 

Whether a large custom building, a home with an extra bedroom, a rustic cabin or a tent camp, the 
outfitter’s lodge is the foundation of the business. Protecting this property is important, but the safety of 
guests while using facilities is also critical. Best safety practices will reduce the chance of illness, disease 
spread and injury to guests, employees, guides, and outfitters. 

Best practices will also make the lodge more inviting and pleasant. Public Health inspectors will review 
facilities and ensure they meet basic requirements (e.g. emergency exits, sanitation). But the desire to 
provide a safe, enjoyable experience for your guests raises other factors that outfitters should consider. 

Cleaning Protocols 

Decide what needs to be cleaned and when. Set up a cleaning schedule and keep track of whether 
cleaning is done according to that schedule. This reassures guests and is good evidence of your care for 
their safety in the event of illness or accident. 

Clean these high-touch surfaces often, in most cases daily:  

• handrails 

• doorknobs 

• phones 

• light switches 

• desktops 

• computer keyboards 

• computer ‘mice’ 

• tabletops 

• arm rests on chairs (top and bottom) 

• counter tops 

• bathroom doorknobs, stall latches 

• toilet paper dispensers 

• toilet flush handles 

• liquid soap dispensers 

BEST PRACTICE  

The right tools and 
cleaners are used. 
Surfaces/areas most likely 
to spread infection are 
cleaned frequently, often 
daily. 



• hot air hand dryers 

• paper towel dispensers 

Unless otherwise directed by public health authorities, use a disinfectant solution. Follow manufacturer 
guidelines and apply for the recommended time. 

For example, if using 100 ml of unscented household bleach mixed with 900 ml of water, it should 
remain wet on the cleaned surface for 1 minute in order to provide effective disinfection. 

Other products may be less harmful to surfaces but must have a Drug Identification Number (DIN) and 
indicate they kill viruses. These generally have ingredients such as sodium hypochlorite, quarternary 
ammonium, and hydrogen peroxide. Some products will also clean mud or grease and disinfect at the 
same time, but follow manufacturer’s instructions and ensure they have DIN numbers and kill viruses. 

Avoid dry mops, brooms, dry dust cloths, and vacuums that exhaust into the room (unless they have 
HEPA filters). These cleaning tools can distribute virus and bacteria particles into the air. Damp or wet 
mops and cloths are preferred. 

Laundry 

Fabric can harbor harmful organisms.  Shaking or fluffing pillows, 
blankets, towels and other items can cause airborne spread of infectious 
particles. Recommended laundry practices include:  

• Ensure only one person uses cloth items such as towels or napkins. 
Use disposable products in common areas.  

• Kitchen linens should be washed after each meal service and 
kitchen staff change.  

• Never shake dirty laundry.  

• Staff should wear gloves when handling laundry. Wear medical masks and gowns if handling 
bedding or linens used by someone possibly infected with COVID-19 or other contagious disease. 
Dispose of gloves and mask, and wash gown immediately after putting laundry in washer. Wash 
hands thoroughly.  

• Non-essential bedding, such as bedspreads or pillow shams, should be eliminated unless they can 
be washed between each guest.  

• Wash laundry with regular laundry soap and hot water (60 degrees C minimum). Dry thoroughly.  

• After doing laundry, clean and disinfect lid and controls of washer and dryer. Wash hands. 

BEST PRACTICE  

Frequent laundering 
reduces risk of 
contamination. 



Waste Disposal 

Wear disposable gloves when handling waste. Any waste (tissues, masks, paper towels, etc.) from 
someone possibly infected with COVID-19 or other infectious disease should be placed in plastic bag, 
tied and double bagged. Do not squeeze air out of the bag. Store contaminated waste securely. 

Ventilation 

Verify that heating, ventilation, and air conditioning (HVAC) systems for 
any camp buildings are working properly. Conduct preventative 
maintenance according to manufacturer's instructions (e.g., regular filter 
changes, inspection of critical components). 

Consult an HVAC specialist to determine if it is possible to make any 
enhancements, such as using as much outside air as permitted by the 
system or increasing filter efficiency, within system capabilities. 

For more information on indoor ventilation, refer to COVID-19: 
Guidance on indoor ventilation during the pandemic (Government of Canada) and Indoor Ventilation: 
Guidance During The COVID-19 Pandemic (CCOHS). 

Consider using HEPA air filters, particularly for shared sleeping arrangements. Schedule regular filter 
changes according to manufacturer’s recommendations. 

Frequently clean and replace passenger compartment air filters in vehicles. 

Shared Sleeping Quarters 

Consider partitioning sleeping quarters or temporary barriers (e.g. 
curtains or shower curtains hung between beds) in large, shared sleeping 
quarters to separate occupants. Consider similar solutions to reduce 
shared areas in bathing/bathroom facilities. 

Where possible, beds should be located at least 2 meters (6-feet) apart. A 
head-to-foot sleeping arrangement will help provide distancing between 
guests. 

Maintain outside air flow where possible. 

Fire Safety: Wildfires and Smoke 

Wildfires are a major risk to outfitter livelihoods, premises, and guest safety. Grass fires can be just as 
devastating as forest fires. These simple precautions can reduce the risk of a fire on your premises, and 
protect you, your staff, and your guests. 

  

BEST PRACTICE  

Outside air flow is 
improved whenever 
possible. Ventilation 
systems and air cleaners 
are working effectively. 

BEST PRACTICE  

You provide the greatest 
possible distance or 
physical barriers between 
people while sleeping, 
bathing, shaving, etc.  



Vegetation: 

1. Reduce vegetation in a minimum 10-meter perimeter around your buildings or keep vegetation 
well-watered. If this is not possible, consider having equipment onsite to create a firebreak if fire 
threatens (chainsaws, tractors, chains, diggers, etc.) and have people trained to use the equipment.  

2. Clear vegetation downhill from your camp.  

3. Clear dry brush or wood near your buildings. Store any large stock of firewood at least 10 meters 
from your buildings.  

4. Maintain a clear area free of flammables 3 meters around any propane tanks.  

5. Clean or trim dry leaves and grass away from buildings, attached fences or structures.  

6. Avoid cedar, pine, juniper, spruce and tall grass vegetation as well as bark or wood mulch within 10 
meters of your buildings, if possible.  

7. Where possible, replace untreated wood/cedar shingles or siding with non-flammable materials 
(e.g. metal, clay, fibre cement siding) or solid log construction. 

8. Screen attic vents (3-mm screening) and install metal soffits to reduce the risk of embers getting 
into your attic.  

9. Screen all burn barrels and fire pits with 6-mm or finer wire mesh. Burn barrels or fire pits should be 
at least 3 meters from the nearest overhanging branches. 

Water & Power Sources 

1. If you have adequate water supply, install sprinkler systems on 
rooftops.  

2. Improve water pumping systems and purchase sufficient 
hoses/large diameter hoses to reach a perimeter area around 
buildings. 

3. Maintain full water tanks at remote areas. 

4. Plan for possible power outages.  

5. Reduce flammable vegetation under and near power lines.  

6. Ensure all staff know the location of gas and electric shutoffs. Ensure all staff know to operate 
pumps or water supply. 

  

BEST PRACTICE  

Attention to fire safety 
reduces the risk of fires 
arising from your camp or 
operations. 



Evacuation Routes & Emergency Kits 

1. Consider alternate evacuation routes or clear an exit route for 
emergency use in case main road access is not passable.  

2. Maintain an Emergency Supply Kit ready to load into evacuation 
vehicles. Ensure enough supplies to support the number of staff 
and guests who may need to be evacuated, plus any animals. 
Include: 

• 3 face masks per person 

• 3-day supply of non-perishable food per person 

• 12 liters of potable water in containers per person 

• Disinfectant wipes, toilet paper 

• Flashlight 

• First aid kit 

• Communications device/radio and batteries 

Facilities 

1. Smoky air can trigger significant health problems, including heart attack, breathing crises, and 
stroke. It can reduce reaction time and coordination and may cause confusion. Consider electronic 
air filters and/or HEPA filters to improve air quality in camp facilities.  

2. Ensure wood heating systems are inspected and chimneys cleaned regularly. 

3. If you use propane for heating, barbeques, or fridges, maintain a 2-meter distance between 
flammables and tanks or hot appliances.  

4. Be sure shut-off valves are operated regularly. Double check connections and hoses when 
changing propane tanks. Ideally, shut off valves unless the appliance is actively in use. 

Campfires 

1. Maintain safety restrictions and practice for campfires, including limiting size, clearing area nearby 
of any flammables, having water and/or sand handy at all times, ensuring fires are completely 
extinguished before leaving the area, and abiding by any and all fire bans. 

  

BEST PRACTICE  

You have an evacuation 
plan and a ‘shelter in 
place’ plan in the event of 
emergency, such as 
wildfire. 



PERSONAL SECURITY AND INJURY PREVENTION 

Enjoying an outfitted experience inherently involves some risks. Many of the safety issues outfitters 
encounter relate to their premises and not to hunting or fishing activities. For example, slips and falls 
cause a lot of accidents, some of them serious. 

Walk through all parts of your premises specifically looking for hazards, 
including areas you use but don’t necessarily own (e.g. docks, shorelines, 
blinds, etc.). Consider slippery or risky areas and what changes can be 
made to enhance safety. It can be helpful to have someone with 
reduced mobility do a walk-through and tell you where they feel unsafe. 
Even when your guests and staff are perfectly fit, at the end of a long day 
when they’re cold and tired or after a couple of drinks, their coordination 
level may reflect a mild disability. Pay attention to ‘near misses,’ areas 
where people ‘trip over their own feet,’ and any handrails or floors that need maintenance. Reducing 
these risks can avoid injuries to guests and staff. 

Slip and Fall 

Wet docks or landing areas can be very slippery, Stepping from a slick 
surface into a bobbing boat can cause serious falls, crushing injuries 
between the dock and boat, drowning and head and neck injury. Add 
stick-on/paint-on grip to docks, add handrails or grips to posts and use 
luminous strips to mark the edge of docks or piers to assist when it is 
dark or foggy. 

Areas where people come into buildings or onto porches or decks with 
wet or muddy footwear can be treacherous, especially if they enter or 
exit directly onto stairs. Consider adding a ‘grippy’ surface, such as a 
traction mat, gravel, embedded rocks or wood strips to help clean footwear before people step on stairs. 
Ensure even short steps have handrails, and provide boot-scrapers or better traction on stair surfaces. 

Similarly, wet floors in bathrooms, shower rooms, or around fish filleting areas can be dangerous. 
Consider handrails, rougher floor surfaces, and improving drainage. 

Drowning and Boating Accidents 

If shorelines are close to your camp and children might swim or play in 
the water, ensure there is adequate signage to remind parents that 
children must be accompanied and supervised by an adult at all times. 

Make it clear that parents are responsible for safety of their children 
when booking, and specifically note enticing hazards, such as 
playgrounds and water, in your Release of Liability forms. You may 
wish to require that children wear life jackets when near water and at 
all times in boats. 

  

BEST PRACTICE  

Slippery areas are made 
safer with better traction, 
safeguards, railings, etc. 

BEST PRACTICE  

You regularly evaluate 
your premises and areas 
you use, looking for and 
eliminating unsafe 
conditions. 

BEST PRACTICE  

Children are protected 
and parents warned about 
any beach or water areas 
near your camp. 



If you use boats, be particularly mindful of the danger of people 
standing up as the boat approaches and leaves the dock or shore. 
These are particularly hazardous times, as encountering a shallow spot 
or rock can throw guests onto hard objects in the boat, into the water, 
into the prop or against the dock or rocks. Guests should be instructed 
to stay seated until told otherwise by the guide/driver. 

Whether the outfitter owns the boats or guides use their own boats, 
the outfitter is still legally responsible for the safety and condition of 
the boat and for ensuring all required safety equipment is aboard, and 
the operator is properly licensed. 

Protection from Crime and Harassment 

When hosting guests from different groups, it is important that you and your staff take reasonable steps 
to protect guests and their property from the actions of other guests. Things to consider:  

• Do you have full and informed consent from guests who are sharing sleeping quarters? 

• Can sleeping quarters be secured against unwanted intrusion by 
other guests?  

• Do your guest briefings or information packages advise guests of 
what action to take if they are receiving unwanted overtures from 
another guest? Are staff alert to and trained to respond to such 
situations?  

• Can guests’ valuables be secured somewhere? Are guests asked 
not to bring valuable items?  

• Are there gun safes or secure storage rooms for firearms or archery equipment that can only be 
accessed by the outfitter/manager?  

First Aid Supplies and Training 

The basic concept of first aid is to have an IMMEDIATE response to 
illness or injury, as you and your staff are effectively first responders in 
the event of a problem. 

Wherever your guests are is where emergency supplies are needed. All 
boats and vehicles should be equipped with quality first aid kits. You may 
wish to have additional kits or supplies easily available in areas 
commonly used on hunting excursions. 

Guests should be briefed on the location of first aid supplies. Staff should 
have basic first aid training, even if they don’t require regular 
certification. 

BEST PRACTICE  

Boat operators and guests 
take particular care 
leaving and arriving at the 
dock or shore. 
You ensure boats are in 
good condition and have 
all needed safety gear. 

BEST PRACTICE  

You and your staff take 
reasonable steps to 
protect guests and their 
property from the actions 
of other guests. 

BEST PRACTICE  

There are well-equipped 
first aid kits where 
accident or illness might 
happen.  
Staff have basic first aid 
training. 



FOOD SERVICES 

Outfitters are required to meet public health requirements for food 
service, including  

• inspection of facilities 

• food service worker training and certification 

• monitoring of safe water supplies 

• safe sewage disposal systems  

In addition to mandatory requirements, best practices include keeping a 
record of maintenance and cleaning information to  prove the level of 
care you are providing. From a legal perspective, if it isn’t written down, it didn’t happen. This is 
particularly important with respect to monitoring of water quality and keeping track of accreditation and 
licensing. 

LIQUOR/RECREATIONAL DRUGS 

A liquor license is required for outfitters who sell or serve alcoholic 
beverages. That license will outline the conditions and terms under 
which drinks may be served. Even if alcohol is provided as a gift or as 
part of an outfitting package, the outfitter’s camp is considered a 
commercial premise and liquor licenses are needed. Insurers should be 
informed if you are serving or selling liquor.  

It is important to note that, even if you do not serve or sell liquor, 
simply allowing people to bring their own onto your premises means 
you will share responsibility if someone is injured or becomes ill 
because they or another guest drank too much. Outfitters should 
inform guests that: 

• The outfitter will ban or confiscate liquor or otherwise legal drugs 
if the outfitter deems them a safety hazard to anyone.  

• The outfitter has the right to prevent a guest from taking part in 
outfitting activities if they present a danger to themselves, to 
guides, to other guests, or to the outfitter’s operation.  

If guests are intoxicated or presenting a danger, the outfitter or a staff member can video the guest and 
their activities to substantiate the outfitter’s decisions in the situation. However, such recordings must be 
treated with confidence and care to avoid risk of slander or privacy breach.  

BEST PRACTICE  

Your camp meets all 
public health 
requirements for 
cleanliness, food and 
water safety, training and 
standards.  
You have written records 
to prove this. 

BEST PRACTICE  

You have safe guidelines 
for use of alcohol and 
follow liquor licensing. 
Guests and staff are aware 
of these guidelines. 

 

BEST PRACTICE  

There is zero tolerance for 
hunting or fishing while 
impaired. 



HUNTING AND FISHING 

This Toolkit provides recommendations on best practices, but each outfitter will design their own 
experience for their guests. When it comes to hunting and fishing, however, some activities that have 
been shown to have a higher than necessary risk. The following safety recommendations can help 
reduce and manage these risks. 

ATV/UTV/Quad 

ATV/UTV/quad accidents and injuries most often occur towards the end of an excursion when people 
are tired and excited or when daylight is failing. Safety reminders before ‘heading back’ may be effective. 
The leader in a group should be an experienced rider or guide and should be asked to set a slightly 
slower pace on the return journey. 

Even if guides provide their own vehicle, the outfitter is responsible for the safety of the vehicle and for 
ensuring that guides and guests comply with safety and licensing rules. 

Passengers on ATVs  

Passengers can fall off and suffer serious injury when the vehicle 
unexpectedly accelerates or makes a sudden move. If carrying a 
passenger, ATV drivers should confirm the passenger is ready before 
starting out. Passengers should be instructed to stay in place and be 
ready for movement until the key is turned off. 

Horses 

Guests often overstate their experience with horses and riding. If 
offering horseback experiences, an outfitter should insist on watching 
the rider handle the horse in controlled conditions well before setting 
out on an excursion or into wilderness terrain. 

Hunting Dogs 

Well trained dogs may react unpredictably in a group situation, when 
confronted with other dogs and locations, or in the excitement of a 
hunt. If guests bring their own dogs, your release forms and/or guest instructions should specify the 
behavior expected, including when dogs are to be restrained and if kennels are required. The release 
should also state that the owner accepts responsibility for the actions and wellbeing of the dog. Hunting 
dogs can be very valuable; by being organized and paying attention to risks, outfitters can avoid claims 
for injury or death to a dog from vehicles, other dogs, or hunting. 

  

BEST PRACTICE  

You have considered and 
dealt with specific hazards 
common to your 
outfitting activities. 

 

BEST PRACTICE  

Essential safety briefings 
are standardized and 
documented. 



Weather 

To avoid complaints from guests whose experiences are affected by 
weather cancellation/delay, outfitters should consider reinforcing their 
own experience and good sense with specific guidelines reached 
through consultation with local experts, such as RCMP, conservation 
officers, or marine authorities. 

For example, you may have guidelines that trips will be cancelled if winds 
reach a certain velocity, windchills are below a certain temperature, or  
predictions are calling for extreme rain or snowfall. Such standards will 
assist staff and increase safety, to the extent unpredictable weather 
allows. 

When incidents occur because of bad weather, guides or outfitters have often reported that they 
normally would have cancelled or gone back early except ‘it was their last chance at an animal/it was the 
last day of their trip/it was really good fishing/they begged me to go out.’ In these situations, outfitters 
are found to be careless of guest safety or not using their expertise to keep the guests safe. Written 
guidelines reduce these types of pressures and make it easier for guides and outfitters to make the right 
decisions.  

 

  

BEST PRACTICE  

You have defensible 
guidelines for what to do 
in poor weather 
conditions. These 
guidelines supplement 
and support your local 
knowledge. 



ADMINISTRATION AND RISK MANAGEMENT 

EMPLOYEES, GUIDES AND WORKPLACE 

Workplace safety is an important concern for all businesses, but COVID has brought it to the forefront. 
Your business reputation relies heavily on your staff. What keeps your staff safe also keeps you and your 
guests safe, so it makes sense to follow the legal and regulatory requirements regarding employee safety. 
A number of the recommended employee protection guidelines developed for COVID are also beneficial 
common-sense rules for day to day operations. 

Infectious Disease Prevention and Control 

• Maintain up to date contact information for all staff and guides, including emergency contacts for 
next of kin.  

• Ensure staff have safe transportation to and from camp.  

• Screen all staff on arrival at camp, including asking about the health of close contacts and any 
possible exposures 

• Discourage sharing of personal items, such as phones, lighters, and other equipment. 

• Give staff cleaning supplies and time to disinfect work areas at start and end of their workday. 

• Keep an eye on how staff are doing and feeling, both through screening for specific symptoms and 
through general observation during the work.  

• Train and instruct staff on:  

o proper cleaning and disinfection methods for equipment, 
vehicles, tools, radios, phones, etc.  

o safe use of cleaning and disinfection chemicals 

o safe disposal of potentially contaminated materials 

o hand washing and sanitizing  

o how to wear and care for masks and other protective equipment 

o how diseases are spread and how to prevent spread 

o what to do if staff feel ill or have been exposed 

Protecting Staff from Backlash 

A safe workplace is not only physically safe, it is mentally and emotionally safe and free from abuse. From 
time to time, a guest might object to safety rules or restrictions, but it is important to let guests know that 

BEST PRACTICE  

You and your staff are 
aware of and follow 
practices to reduce the 
spread of infection. 



inappropriate, demanding, or aggressive behavior will not be tolerated. It can be helpful to post 
reminders about not tolerating abusive behavior toward staff. But staff should also be given tools to avoid 
or reduce conflicts. It is extremely difficult for staff if they don’t know how to respond to guests who are 
being inappropriate, demanding, or aggressive. 

Recommended staff training in this area includes:  

• how to handle questions and concerns expressed by guests 

• what to do if guests aren’t complying with public health rules or 
your camp’s precautions or safety procedures 

• how to resolve conflicts that may arise if guests react negatively to 
public health measures or outfitter’s restrictions and requirements 

Worker’s Compensation and Occupational Health and Safety 

Outfitters should ensure their worker’s compensation coverage is in 
effect and properly arranged, and that independent contractors (such 
as guides) are properly included and reported on Worker’s 
Compensation Board filings. 

Your staff are a valuable asset to your business and the key to your 
client's satisfaction and safety. Outfitters should be familiar with all 
Occupational Health and Safety rules and regularly review their 
operations to ensure  ongoing compliance.  

RECORD KEEPING AND PRIVACY 

Outfitter Operational Information 

Keep records of all required documentation to prove your operation 
complies with hunting and fishing regulations, water quality testing, 
food handling requirements, smoke detector and/or carbon monoxide 
monitors, etc. 

Guest and Staff Information 

Outfitters have quite a bit of personal information about their guests and their staff, including vaccination 
information and credit cards. To protect your business and yourself in the event of an accident, illness or 
claim of some kind, you need to be able to easily access information about a guest’s stay, activities, 
exposures or contacts. This includes: 

• contact information 

• booking information, including transportation details 

BEST PRACTICE  

Guests know that abusive 
behavior toward staff is 
not tolerated. Staff know 
how to react if there is a 
problem. 

BEST PRACTICE  

Outfitters know and 
follow Worker’s 
Compensation and 
Occupational Health and 
Safety requirements. 

 

BEST PRACTICE  

You keep good records 
and treat guests and staff 
information with care and 
in accordance with 
privacy law. 



• guides used each day and who was in the group 

• accommodation and who shared a room, if shared 

• copy of waivers 

Protecting Information 

This information must be adequately protected and secured. Privacy 
laws apply to staff and guest information. Electronic records on phones 
or computers should be protected with high-quality passwords and 
backed up regularly. Paper records should be organized and stored in 
locked cabinets. Only those staff with a need to use the information 
should have access to it. 

Computer and Electronic Device Security 

Cyber criminals are a real and present a threat to businesses of any size. Viruses and ransomware are 
prevalent and dangerous. Consider what you would do if you lost access to your guest information and 
bookings. Consult an expert on how best to protect your data and your records. Following these tips can 
also help protect your information.  

• Use strong passwords and change them regularly 

• Activate a firewall, block spyware, and install and maintain current anti-virus software 

• Change passwords when you have a change in staff 

• Keep operating systems on computers and phones up to date, download all security updates 

• Use encryption files if possible and realistic 

• Regularly backup data, including phones and websites. Keep backups secure or offsite or with 
reputable cloud storage. Automatic backup systems can be easily corrupted by ransomware; do a 
manual backup from time to time and securely label so it isn’t overwritten by automatic backups 

• Watch data usage and any social media sites regularly for indications of hacking or unusual activity  

• Check security settings on social media  

• Keep domain names registered and contact information for them up to date so they can’t be taken 
over maliciously if you accidentally forget to renew or the ownership is listed with a third party that 
no longer exists or maintains them 

  

BEST PRACTICE  

Phones, computers, and 
electronic devices are 
secured and data backed 
up. 



Photos 

If you take photos of guests, be sure you have their permission to take the picture. If you wish to use the 
photo for advertising or on social media, you need to get (and keep) signed permission from anyone in 
the photo whose face is visible. Failing to do so is a breach of privacy and can lead to substantial 
damages. 

OWNERSHIP AND LEGAL STRUCTURE 

Decisions on whether to incorporate or operate an outfitting business 
as an individual, partnership, or part of another business venture are 
often based on tax considerations. It is important to seek legal advice 
about the risks of outfitting under a personal name or as part of an 
unrelated business, such as farming. 

Separate incorporation provides substantial legal protection in the case 
of an accident, injury or lawsuit. Generally, the best protection for your 
assets and future earnings is to incorporate. Legal, accounting, and 
insurance advice are all essential to make the best decision about the 
ownership structure of your outfitting business.  

CONTRACTS 

When entering into any business contracts (e.g. leases, supplier 
contracts, transportation, or guiding) consider whether the contract 
deals with the risk of things going wrong, and if so, whether the 
outcome is fair. If the person you’re contracting with causes damage 
or injury to you, your business or your guests, who is responsible? How 
will the damages be made good? If your outfitting business or guests 
cause damages or injury to the other party, does your insurance cover 
you? How will you handle the problem? 

In many cases, other parties may want to be added to your insurance. 
This may not be in your best interest. In some cases, you may want to be added to their insurance to 
protect your operation. 

For example, if you contract with a charter air operator to bring guests to your camp, your insurance may 
not cover injury to your guests if there’s an air accident or even an incident on the landing strip or with a 
float plane. Aircraft operations are excluded on most insurance. The best option may be for you to be 
added to the charter air operator’s insurance policy, so you’re covered along with the air operator. 

Outfitters are advised to consult with a lawyer about common contracts, particularly as new exceptions 
or clauses relating to COVID-19 may be important. You may wish to add COVID exemptions on any 
future contracts you enter into. 

BEST PRACTICE  

Incorporation is 
considered and legal 
advice obtained on the 
risks and benefits of your 
ownership structure. 

BEST PRACTICE  

Risk and responsibility  are 
considered and clearly 
outlined in all contracts 
you enter into. 



SOCIAL MEDIA, SLANDER, LIBEL AND FALSE ADVERTISING 

Social media is a powerful tool for influencing and reaching people. In 
addition to the computer security tips above, limit posting on social 
media to controlled posts that you and your business would be proud 
to have public. Ensure a clear divide between personal social media 
accounts and outfitting accounts. Keep a record of all changes to your 
website so you can prove, if need be, what it said at any point in time. 
Consider obtaining advice and assistance from a computer security 
specialist to ensure your business reputation and online profile are 
adequately protected. 

  

BEST PRACTICE  

Social media is treated 
with respect to ensure 
you stay in control of your 
online presence. 



INJURY AND ILLNESS RESPONSE (INCLUDING COVID-19) 

IMMEDIATE RESPONSE 

The initial response to an accident or emergency is critical. Often, an 
outfitter may have no responsibility for the incident, but is subject to 
blame about how it was handled. For example, inadequate safety gear 
after a fall from a hunting blind or the guide’s lack of expertise in 
assisting injured people leads to permanent spinal cord injury, or after 
one guest developed COVID symptoms, other guests had to ride several 
hours in close proximity to the ill guest and were further exposed. 

All staff should have basic training in immediate response and have some idea what to do in the event 
communications have failed. 

EMERGENCY EVACUATION 

This is particularly important if you operate where ambulance service is 
not easily available in a reasonable time. Develop a clear written plan for 
how an injured or unconscious person can be evacuated to medical care 
from your camp or any location where you operate. Ensure staff know 
where the plan is and have access to it. Consider that you might be the 
person needing emergency care. The plan should include  

1. plans for mass evacuation and individual evacuations 

2. the various types of transportation, depending on location, 
weather, and vehicle/equipment failure. It is important to have 
alternatives to helicopter transport in case of bad weather or unavailability 

3. quarantine location, steps and protective equipment if quarantine is needed 

4. communication plans with transportation providers, medical personnel, the injured person’s next of 
kin, etc. and backup communication options if the usual methods aren’t working 

5. responsible person or people in the outfitter’s operation, who is notified and in what order 

6. any additional steps needed if the injured or ill person is not covered by Saskatchewan health care 

7. list of equipment that may be needed and where it is located. For example, if you had to put a 
stretcher on an ATV, how would you do that?  

8. location of first aid supplies and personal protective equipment. 
 

Many liability insurance policies include some coverage for immediate emergency transport under 
Voluntary Medical Coverage or similar provisions. Individual travel medical insurance may also provide 
compensation.  

BEST PRACTICE  

All staff know what to do 
if injury or illness occur. 

BEST PRACTICE  

You have a written 
evacuation plan which 
incorporated various 
scenarios and possibilities.  
Staff are able to activate 
and follow the plan. 



COVID SYMPTOMS 

When a person reports having COVID-19 symptoms:  

1. Immediately have them wear a medical (surgical) mask. If not 
available, they should properly wear a well-constructed and well-
fitting non-medical mask. 

2. Have the person stop work or activities, immediately. Isolate the 
person from others in a designated area or room is possible.  

3. After the person leaves, clean and disinfect all surfaces and objects that the symptomatic person 
may have touched or been close to and air out any indoor areas they were in recently. 

4. If possible and safe for the employee, send employees home to begin their self-isolation. Ask them 
to avoid ridesharing. 

5. If not possible to send employees home or for ill guests, contact 811 for health advice. Call 911 if 
they are extremely ill.  

6. Instruct the person to seek medical care, if necessary and to follow instructions from their local 
public health authority (check local public health websites). 

7. Record all close contacts within the week prior to the illness symptoms. Inform guests and others 
who may have been exposed.  

8. Return to work should be determined by medical professionals or public health officials and will 
depend on the type, duration, and severity of symptoms and if taken, the results of a COVID-19 
tests. 

9. If an employee or guest informs you of a positive COVID-19 test result, report it to your local public 
health authority and cooperate with any contact tracing efforts. You may be required to inform 
other employees who might have been exposed unless that is the responsibility of your public 
health authority.  

10. Advise all those that were potentially exposed to carefully monitor themselves for COVID-19 
symptoms. 

11. If the case is a worker who may have been exposed at work, additional notifications may be 
required. Contact your jurisdictional Occupational Health and Safety regulator and workers’ 
compensation board for guidance. Complete an incident report and begin an investigation. 

  

BEST PRACTICE  

If someone has COVID 
symptoms, there is a plan 
for the next steps. 



SUPPLIES AND EQUIPMENT 

A safe camp has many emergency supplies, particularly as medical care 
or restocking may be a long drive away. In some cases, operating in a 
pandemic environment may simply mean you need more of what you 
normally use. In other cases, you may need different items. Items to 
consider: 

1. Hand sanitizer that meets Health Canada requirements (DIN or 
NPN number), for each vehicle, boat, guest room, entrance into 
lodge or building, common room, and staff quarters. 

2. Non-medical masks sufficient for all guests and employees with a 
daily change, to be worn for guests who do not bring their own.  

3. Additional cleaning supplies and equipment to ensure dining tables, picnic tables, filleting stations, 
boats and vehicles, shared bathroom facilities, etc. are cleaned between each guest or guest group.  

4. If required to avoid any ‘double touch’ items, duplicate coffee or drink carafes or containers, serving 
utensils, etc.  

5. Additional supplies of disposable tableware, cups, etc.  

6. Additional filleting gear (knives, brushes, etc.) to avoid ‘double touch’ unless it can be disinfected 
between each guest.  

7. Additional gear (helmets, fishing rods, life jackets, etc.) if needed to allow for proper disinfection 
and cleaning between uses.  

8. Signage to remind of safe practices, advise guests not to enter areas that are off-limits.  

9. In remote locations, additional food, fluids/drink, and supplies such as tissues and masks to allow 
for quarantine, evacuation, or shelter in place if needed.  

10. Hand-washing supplies 

11. Extra linens 

12. Cleaning supplies meeting Health Canada requirements 

13. Personal protective equipment 

14. First aid kits 

15. Stretchers and/or gurneys 

16. Additional shovels, saws, chainsaws, axes, and chains or tow-straps for clearing brush in the event 
of wildfire risk or need to create emergency evacuation route.  

17. Tractors, skid steers or other equipment for firebreak or evacuation route construction.  

BEST PRACTICE  

You have considered and 
obtained necessary 
supplies and equipment 
to deal with infectious 
disease, injury, accident, 
wildfires, and other 
unexpected situations. 



18. Hoses, sprinklers, water tanks and spare/standby water pumps and/or generators for safety in 
wildfire conditions. 

19. Tarps, thermal blankets, mylar blankets, etc. for survival gear 

  



Appendix 
Review these following items from the Outfitter Toolkit starting on the next page. 

Word templates of these documents are accessible on the SCPO website, under ‘Outfitter News’. 
 

• Release COVID-19 Template 

• Release Outfitting Activities Template 

• Overview of Releases 

• COVID-19 Signage Template 

• COVID-19 Screening Template 
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RELEASE OF LIABILITY, WAIVER OF CLAIMS AND ASSUMPTION OF RISKS  
RELATING TO NOVEL CORONAVIRUS (COVID-19) 

BY SIGNING THIS DOCUMENT YOU WILL WAIVE CERTAIN LEGAL RIGHTS, INCLUDING 
THE RIGHT TO SUE OR CLAIM COMPENSATION IF YOU CONTRACT COVID-19 

PLEASE READ CAREFULLY 
 

[Disclaimer: This document is made available to outfitters as a general template only and is 
not intended to be relied upon or taken as legal advice or opinion. The Saskatchewan 
Commission of Professional Outfitters makes no representations or warranties of any kind 
about the completeness, accuracy, validity, or enforceability of this template. Any reliance on 
this material is at your own risk. You should consult a lawyer for specific advice in a particular 
situation].   
 
 

The participant named below and any minor or individual legally incapable of executing this 
document for whom I am signing (referred to as “I” or “me”) desires to use the services and 
premises of [INSERT OUTFITTER NAME] (the “Outfitter”) located at [INSERT ADDRESS OF 
PREMISES] (the “Premises”) to engage in events, activities, transportation or excursions 
organized by or run by the Outfitter, including, without limitation, [INSERT ACTIVITIES] (the 
“Outfitter Activities”). As lawful consideration for being permitted by the Outfitter to be on the 
Premises and engage in the Outfitter Activities, I agree to all the terms and conditions set forth in 
this agreement (the “Agreement”). 

1. I am aware that COVID-19 (Coronavirus Disease 2019) is a highly contagious and 
dangerous respiratory disease and has been declared a pandemic by the World Health 
Organization. COVID-19 spreads mainly through person-to-person contact via respiratory 
droplets, such as when an infected person talks, coughs, or sneezes. Federal, provincial, and 
municipal governments and public health authorities recommend or require social distancing 
and other public health measures. The Outfitter is following these requirements and has put in 
place preventative measures to reduce the possibility of COVID-19 spread.  

2. I fully understand that the Outfitter cannot guarantee that I (or, if I am signing this document on 
behalf of an infant or an individual legally incapable of executing this document, that person) 
will not become infected with COVID-19 while on the Premises or participating in Outfitter 
Activities. By being on the Premises and/or attending any Outfitter Activities, I could increase 
my risk (and the risk of others I associate with) of contracting COVID-19 given the personal 
assistance and services that the Outfitter provides. 

------------------------------------------------------------------------------------------------------------------------------- 
3. By signing this document, I acknowledge the dangers of COVID-19.  I freely and voluntarily 

agree to assume all risks that I (or the person I am signing this document on behalf of) may be 
exposed or become infected by COVID-19 by attending an Outfitter Activity, and that such an 
exposure or infection could lead to injury, illness, disability (including permanent disability), 
and/or death.  I acknowledge that exposure or infection by COVID-19 may occur due to the 
actions, omissions, or negligence of myself or others, including, but not limited to, the Outfitter 
owners, directors, officers, employees, volunteers, agents, representatives, instructors, 
guides/tail-guides, trip leaders, contractors, subcontractors, successors and assigns, and host 
locations (the “Releasees”).  I understand that this includes negligence on the part of the 
Releasees to take reasonable steps to safeguard or protect me from the risks, dangers, 
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and hazards of COVID-19.  I freely accept and fully assume all such risks, dangers and 
hazards, and the possibility of injury, illness, disability, and death related to COVID-19 
exposure or infection. 

4. I WAIVE ANY AND ALL CLAIMS that I have or may in the future have against the 
RELEASEES AND TO RELEASE THEM from any and all liability on account of loss, damage, 
expense or injury, including death, that I may suffer or that my next of kin may suffer, related 
to COVID-19 exposure or infection before, during, or after participation in Outfitter Activities 
and/or being on the Premises.  I further agree to defend, hold harmless and indemnify the 
Releasees against any and all losses awarded against the Releasees arising from a claim of a 
third party due to any inaccuracy or misrepresentation that I have made by my signature of this 
Agreement, or as a result of any breach or non-fulfillment of any of the covenants to be 
performed by me pursuant to this Agreement.  

 

5. I certify that:  

1)  Please confirm by checking the appropriate box or boxes and inserting appropriate dates. 
 

� I have been vaccinated against COVID-19 by a vaccine approved by the Government 
of Canada or the USA 
 

� First Dose   __________ (insert date) 
 

� Second Dose __________ (insert date) 
 

� I have not been vaccinated against CVOVID-19  
   
 2) I have not been diagnosed with COVID-19 (or, if I have been diagnosed, I have been 

informed by a physician that I have fully recovered and further that I have not experienced 
any additional symptoms in the last 14 days).  

3) To the best of my knowledge I have not been exposed to anyone who has tested positive 
for COVID-19 in the last 14 days.  

4) I am not currently suffering from any symptoms of COVID-19, including, but not limited to, 
fever, cough, headache, muscle/joint pain, difficulty breathing, sore throat, chills, runny 
nose, conjunctivitis (pink eye), fatigue, nausea/vomiting, diarrhea, altered taste and/or smell 
or shortness of breath. 

6. I am familiar with federal and provincial laws and guidelines related to COVID-19, including 
current public health measures. I will comply with all said laws, orders, directives, and 
guidelines, including, without limitation, increased hand sanitation, social and physical 
distancing, and the use of face masks. I will follow any other directions and instructions of the 
Outfitter related to COVID-19 safety measures while on the Premises and during my 
participation in Outfitter Activities. 
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7. I confirm that I have read and understand this document, that I have sufficient 
information regarding the risks of COVID-19, and by signing this document voluntarily 
I am agreeing to abide by these terms.  I am aware that I am waiving certain legal rights 
which I or my heirs, executors, administrators, assigns, representatives, and next-of-
kin may have against the Releasees. 

 

Date   

 

  

 

  
Participant’s Signature  Parent/Guardian’s Signature  Witness’ Signature 

     
Participant’s Printed Name  Parent/Guardian’s Printed Name  Witness’ Printed Name 
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RELEASE OF LIABILITY, WAIVER OF CLAIMS AND ASSUMPTION OF RISKS  
RELATING TO PARTICIPATION IN OUTFITTER ACTIVITIES 

 
BY SIGNING THIS DOCUMENT YOU WILL WAIVE CERTAIN LEGAL RIGHTS, INCLUDING 

THE RIGHT TO SUE OR CLAIM COMPENSATION  

PLEASE READ CAREFULLY 
 

[Disclaimer: This document is made available to outfitters as a general template only and is 
not intended to be relied upon or taken as legal advice or opinion. The Saskatchewan 
Commission of Professional Outfitters makes no representations or warranties of any kind about 
the completeness, accuracy, validity, or enforceability of this template. Any reliance on this 
material is at your own risk. You should consult a lawyer for specific advice in a particular 
situation].   
 

The participant named below and any minor or individual legally incapable of executing this 
document for whom I am signing (referred to as “I” or “me”) desires to use the services and 
premises of [INSERT OUTFITTER NAME] (the “Outfitter”) located at [INSERT ADDRESS OF 
PREMISES] (the “Premises”) to engage in events, activities, transportation or excursions 
organized by or run by the Outfitter, including, without limitation, [INSERT ACTIVITIES] (the 
“Outfitter Activities”). As lawful consideration for being permitted by the Outfitter to be on the 
Premises and engage in the Outfitter Activities, I agree to all the terms and conditions set forth in 
this agreement (the “Agreement”). 

1. I am aware and fully understand that the Outfitter Activities involve many risks, dangers, 
and hazards, including but not limited to the risk of property damage, serious injury, 
disability (including permanent disability), or death. This includes, but is not limited to: 
hazards related to travelling by motorized vehicle, on horseback, by airplane and by boats; 
hazards of carrying and being in possession of firearms and ammunition; hazards of being 
exposed to the elements of nature; hazards of being in areas where hunters are likely to be 
present; hazards of being and travelling in remote wilderness areas and hazards arising from 
accidents, acts of God, illness and forces of nature [MODIFY AS REQUIRED].  

------------------------------------------------------------------------------------------------------------------------------- 
2. By signing this document, I acknowledge the risks, dangers, and hazards involved in the 

Outfitter Activities.  I freely and voluntarily assume all risks that I (or the person I am signing 
this document on behalf of) may suffer from the Outfitter Activities, and further acknowledge 
that such risks could lead to property damage, injury, illness, disability (including permanent 
disability), or death, whether caused by the actions, omissions, or negligence of myself or 
others, including, but not limited to, the Outfitter owners, directors, officers, employees, 
volunteers, agents, representatives, instructors, guides/tail-guides, trip leaders, contractors, 
subcontractors, successors and assigns, and host locations (the “Releasees”).  I understand 
that this includes negligence on the part of the Releasees to take reasonable steps to 
safeguard or protect me from the risks, dangers, and hazards of the Outfitter Activities.  
I freely accept and fully assume all such risks, dangers and hazards, and the possibility 
of injury, illness, disability (including permanent disability), death, or property damage 
related to the Outfitter Activities. 
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3 I WAIVE ANY AND ALL CLAIMS that I have or may in the future have against the 
RELEASEES AND RELEASE THEM from any and all liability on account of injury, illness, 
disability (including permanent disability), death, or property damage that I may suffer or that 
my next of kin may suffer, related to participation in Outfitter Activities due to any cause 
whatsoever, including without limitation the negligence of the Releasees. I further agree to 
defend, hold harmless and indemnify the Releasees against any and all losses awarded against 
the Releasees arising from a claim of a third party due to any inaccuracy or misrepresentation 
that I have made by my signature of this Agreement, or as a result of any breach or non-
fulfillment of any of the covenants to be performed by me pursuant to this Agreement. 

 

4. I certify that:  

1) I am in good health, in proper physical condition, and do not have any medical or other 
conditions that would impair my ability to participate in the Outfitter Activities;  

2) I will comply with all relevant federal and provincial laws, regulations, or codes; and  

3) I will comply with all directions, instructions, and other safety measures of the Outfitter while 
on the Premises and during my participation in Outfitter Activities.  

5 I have read and understand this document, and by signing this document voluntarily I 
am agreeing to abide by these terms.  I am aware that I am waiving certain legal rights 
which I or my heirs, executors, administrators, assigns, representatives, and next-of-
kin may have against the Releasees. 

 

Date   

     
Participant’s Signature  Parent/Guardian’s Signature  Witness’ Signature 

     
Participant’s Printed Name  Parent/Guardian’s Printed Name  Witness’ Printed Name 
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Overview of Waiver Templates 

 

Disclaimer:   While every effort has been made to be accurate and current on all information set 
out below, the content of this document is of a general nature only and is not exhaustive of all 
possible legal rights or remedies. In addition, laws may change over time and should be 
interpreted only in the context of particular circumstances. Accordingly, these materials are not 
intended to be relied upon or taken as legal advice or opinion. Readers should consult a lawyer 
for specific advice in any particular situation. 

Release of Liability, Waiver of Claims and Assumption of Risks Relating to Novel 
Coronavirus (COVID-19) 

Notes on using this waiver template 
 

• This is a general template to assist outfitters in drafting a release of liability who are 
operating or re-opening during the COVID-19 pandemic. 
 

• The general nature of this template will require the Outfitter to customize the details 
highlighted in blue about its name and operations. 
 

• This document contains a disclaimer highlighted in blue indicating that it is made available 
to outfitters as a general template only and is not intended to be relied upon or taken as 
legal advice or opinion. For specific advice in a particular situation, the best advice we can 
always give is to “talk to your lawyer.” 
 

• The template follows typical assumption of risk language to help protect the Outfitter in 
advance against liability for claims of illness, disability, or death as a result of someone 
being exposed to or contracting COVID-19 while on the Outfitter’s Premises or by 
engaging in an Outfitter Activity. 
 

• This document is only drafted to address COVID-19-related risks. A separate waiver 
template is provided for the risks associated with participating in Outfitter Activities 
themselves (discussed below). 
 

• By signing the document, the participant agrees to release the Outfitter of liability for 
claims that the participant (or the person they are signing for) was injured, disabled, or died 
after contracting COVID-19 by engaging in an Outfitter Activity or by being on the 
Outfitter’s Premises.  
 

• Paras 1-4 incorporate standard assumption of risk language to signal that the participant 
understands and is fully aware of the risks associated with COVID-19 and that it is 
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voluntarily engaging in the Outfitter Activities and being on the Premises despite these 
risks. 
 

• Para 4 also includes specific language protecting the Outfitter against claims that it was 
negligent in failing to protect the participant from COVID-19-related risks.  

 
• Para 5 includes a waiver of claims and an optional indemnification provision (highlighted 

in blue) in favour of the Outfitter.  
 

• The indemnification provision goes somewhat beyond a standard liability waiver, which 
merely releases the Outfitter of liability for its own negligence, because it requires the 
participant to indemnify the Outfitter for losses incurred in the event that the Outfitter is 
sued by a third party for injury, disability, or death caused by the participant’s 
misrepresentations, failure to follow the agreement/ Outfitter’s instructions, or the law (e.g. 
a participant misrepresented its health status and infected another participant, who 
ultimately died of COVID-19, etc.).  
 

o The indemnification provision is optional because there are legitimate reasons why 
an Outfitter may or may not choose to include it. In deciding whether to include 
this provision, the Outfitter should carefully consider the benefits vs the practical 
disadvantages. For example, the benefits of including an indemnification provision 
may be small because: 
 

§ It may be difficult to prove that the participant caused the third party’s 
injuries  
 

§ Even if the Outfitter successfully proves its claim case against the 
participant, it may be difficult to collect judgment from them 

 
• Therefore, the benefits may not be outweighed by the potential disadvantages, such 

as a customer refusing to sign the Agreement due to the indemnification clause 
 

• Para 6 requires the participant to certify that it has been vaccinated for COVID-19 
(optional), that the participant has not been COVID-19 positive for at least 14 days, that 
the participant has not been exposed to anyone who has tested positive for COVID-19 in 
the last 14 days, and that the participant is not currently suffering from COVID-19 related 
symptoms.  
 

• The information required at para 5 is intended to give the Outfitter important information 
about the health status of its guests/participants. This information can be used by the 
Outfitter to make informed decisions on how to comply with current public health 
requirements.  
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• Para 6 requires the participant to confirm that it is familiar with all applicable COVID-19 
related laws and other public health measures, that it will follow them, and that it will 
follow any other directions and instructions from the Outfitter in this regard. 
 

• The bold letters and red highlighted box are intended to draw the signatory’s attention to 
the legal rights it is waiving and the indemnification obligations it is assuming (if included) 
in a clear and unambiguous manner.  

  

Release of Liability, Waiver of Claims and Assumption of Risks Relating to Participation 
in Outfitter Activities 

Notes on using this waiver template 

 

• This is a general template to assist outfitters in drafting a release of liability that offer 
activities to customers involving inherent risks of injury, disability, death, or property 
damage. It is designed to help protect the Outfitter against claims arising from any injury 
or loss suffered by a participant while engaging in such activities. 
 

• The general nature of this template will require the Outfitter to customize the details 
highlighted in blue about its name and operations. 
 

• This document contains a disclaimer highlighted in blue indicating that it is made available 
to outfitters as a general template only and is not intended to be relied upon or taken as 
legal advice or opinion. For specific advice in a particular situation, the best advice we can 
always give is to “talk to your lawyer.” 

 
• This document is not drafted to address the risks associated with COVID-19. As discussed 

above, a separate template is provided for that purpose. 
 

• By signing the document, the participant agrees to release the Outfitter of liability for any 
claims that the participant (or the person they are signing for) may otherwise have in the 
event of injury, disability, death or property damage while participating in Outfitter 
Activities.  
 

• Paras 1-3 incorporate standard assumption of risk language to signal that the participant 
understands and  is fully aware of the risks associated with the Outfitter Activities and that 
it is voluntarily engaging in the Outfitter Activities despite these risks.  
 

• The language describing various activities in para 1 is broad and covers a variety of 
different activities that may or may not apply to a particular Outfitter. Therefore, the 
Outfitter may need to remove, add, or modify the language as required (drafting note 
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highlighted in blue) to ensure that the document accurately describes the activities of the 
Outfitter in question.  
 

• Para 2 includes specific language protecting the Outfitter against claims in the event that it 
was negligent in failing to protect the participant from the risks of Outfitter Activities.  
 

• Para 3 includes a waiver of claims and an optional indemnification provision (highlighted 
in blue) in favour of the Outfitter.  
 

• As noted above, the indemnification provision goes somewhat beyond a standard liability 
waiver, which merely releases the Outfitter of liability for its own negligence, because it 
requires the participant to indemnify the Outfitter for losses incurred in the event that the 
Outfitter is sued by a third party for injury, disability, death, or property damage caused by 
the participant’s misrepresentations, failure to follow the agreement, the Outfitter’s 
instructions, or the law (e.g. a participant fails to follow Outfitter’s instructions and 
negligently discharges a firearm, injuring another participant, etc.).  
 

o This provision is optional because there are legitimate reasons why an Outfitter 
may or may not choose to include it. In deciding whether to include this provision, 
the Outfitter should carefully consider the practical advantages vs the practical 
disadvantages. For example, the benefits of including an indemnification provision 
may be small because: 
 

§ It may be difficult to prove that the participant caused the third party’s 
injuries  
 

§ Even if the Outfitter successfully proves its case against the participant, it 
may be difficult to collect judgment from them 

 
• Therefore, the benefits may not be outweighed by the potential disadvantages, such 

as a customer refusing to sign the Agreement due to the indemnification clause 
 

• Para 4 requires the participant to certify that he or she is in good health and physically able 
to participate in the Outfitter Activities, that he/she will obey the law, and will follow the 
Outfitter’s safety instructions. 
 
 

• The bold letters and red highlighted box are intended to draw the signatory’s attention to 
the legal rights it is waiving and the indemnification obligations it is assuming (if included) 
in a clear and unambiguous manner.  
 

 

Electronic Use of Waivers 
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• Waivers are increasingly signed electronically. Saskatchewan courts and those in other 
Canadian provinces have held that e-waivers are enforceable provided that they satisfy the 
usual criteria for waivers and meet the specific requirements of electronic commerce laws. 
In Saskatchewan, those requirements are set out in section 18 of The Electronic 
Information and Documents Act, 2000, SS 2000, c E-7.22 (the “Act”), which provides as 
follows: 

Formation and operation of contracts 

18(1) Unless the parties agree otherwise, an offer or the acceptance of an offer, or any 
other matter that is material to the formation or operation of a contract, may be 
expressed: 

(a)  by means of information or a document in an electronic form; or 

(b)  by an action in an electronic form, including touching or clicking on an 
appropriately designated icon or place on a computer screen or otherwise 
communicating electronically in a manner that is intended to express the offer, 
acceptance or other matter. 

(2)  A contract shall not be denied legal effect or enforceability solely by reason that 
information or a document in an electronic form was used in its formation. 

• In other words, the Agreement to contractual terms can be expressed by touching or 
clicking on an appropriately designated icon or place on a computer screen. The fact that 
the contract could have been signed in printing or hard copy does not on its own detract 
from its enforceability.  
 

• Further to the above requirements, the Saskatchewan Court of Queen’s Bench decision in 
Quilichini v Wilson’s Greenhouse, 2017 SKQB 101 has considered the following factors 
that may serve to increase the likelihood of an e-waiver’s enforceability: 
 

o The participant had an opportunity to read the waiver and release on screen 
 

o The participant indicated its agreement to the terms in an acceptable electronic 
form, such as by touching or clicking on a designated icon or place on a computer 
screen 
 

o The activity was of a nature where it was normal for participants to expect to sign 
a waiver and release and the participant had a choice not to participate 
 

o The terms of the e-waiver were broad enough to include waiver of liability for all 
risks assumed by the participant  

 
1 See: https://www.canlii.org/en/sk/skqb/doc/2017/2017skqb10/2017skqb10.html?resultIndex=1   
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Other Notes/Comments 

 
• To avoid the potential for confusion and ambiguity, we have provided two separate waiver 

templates, one dealing specifically with COVID-19-related risks and a second waiver 
dealing specifically with the risks inherent to the Outfitter’s Activities.  

 
 



 

   
 

GUEST	SAFETY	(sample	signage	template)	
 

We are delighted to welcome you back! 
We are also required to follow Outfitter Public Health Rules.  
Please help us keep you and your fellow guests safe:  
 
Ø Masks are required indoors unless eating or drinking. 
Ø Masks are required outdoors and in boats or vehicles 

where 2 meter (6 ½ feet) distance is not possible. 
Ø Please wash hands or use sanitizer frequently. 
Ø Maintain 2 meters (6 ½ feet) between you and anyone 

not in your group. 
Ø Self-service food or drink is not allowed. Please ask ‒ 

we are happy to serve you. 
Ø If you feel unwell or have a cough, fatigue, sore throat, 

stomach upset or other symptoms, advise the camp 
manager or your guide immediately. 

Ø Please tell us if you notice any unsafe situations. 
 

Enjoy your unforgettable adventure! 
  



 

   
 

COVID	Screening	

Are you experiencing any of the following symptoms with 
unknown cause? 

1. New or worsening cough 
2. Shortness of breath or difficulty breathing 
3. Temperature of 38 degrees C or higher 
4. Feeling feverish 
5. Chills 
6. Muscle fatigue or weakness 
7. Muscle or body aches 
8. New loss of smell or taste 
9. Headache 
10. Gastrointestinal symptoms (abdominal pain, 

diarrhea, vomiting) 
11. Feeling very unwell 

 
Have you had contact with any person tested positive or 
under investigation for COVID in the past 14 days? 
 
Have you been told to quarantine or isolate by a public 
health authority in the past 14 days?  




